
By MIKE PETTAPIECE
The Hamilton Spectator

Discover Hamilton like you
have never seen it before.

Zip from one side of the city
to the other in a flash. Zoom in
on your house or down near the
harbour.

See the tax bill of the big shot
down the road or the next big
sewer project that will hit the
streets or how the Bell Canadi-
an Open golf event will impact
your part of town.

Welcome to skyway Hamil-
ton — somewhat like an aerial
map-tour on your computer of
what makes up the city of al-
most 500,000. 

Click on www.map.hamil-
ton.ca and — as you use the
browser hand symbol — you
can grab an astonishing range
of information; if your comput-
er operates on Windows.

Macintosh systems and oth-
ers such as Linux cannot be
used, but future plans call for
technology upgrades to allow
all users.

Much of it has been used by
city hall people for some time.
Now, the inside story has gone
outside, over the Internet. This
puts the system at work 24-7
since the Web never sleeps.

And Hamilton is way out
there with its geographic infor-
mation system (GIS). Just listen
to the city’s chief information
officer Louis Shallal.

“We are in the leadership
here,” says  Shallal. “This year,
Hamilton has been selected (by
the province) as the showcase
municipality for Ontario. Our
GIS will be part of that show-
case.” 

For three days in September,
the city will join others at the
Toronto convention centre.
Hamilton will be able to show-
case its technology and other
aspects of the community.

The GIS technology is a work
in progress. Shallal said the city
will apply this fall under a
provincial program  for further
funding. That $500,000 bid
must be matched in cash or by
in-kind services by the city and
various community partners. 

But even without that move,

the existing system is a marvel
of efficiency and information.
It enables the cash-strapped
city to do things that would
otherwise take up hundreds of
hours of staff time. 

Police and fire services use
the system as the base for their

own emergency needs. They
can plot accidents at intersec-
tions, or fire hydrant and water
service locations.

The health department uses
it to track things like dead bird
sitings that might be tied to the
West Nile virus.

At City Hall itself, several de-
partments are key users. But
economic development and the
information technology sec-
tions are the big drivers of re-
cent upgrades. 

GIS, says Shallal, is “a strate-
gic investment” for the city.

It operates on the theory that
a picture is worth 1,000 words.
It has the basic PC-driven Win-
dows format — armed with
browser-like hand — that lets a
user delve down into several
layers of data.

 GIS continued on B2
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ALL STATUARY - CLAY & CEMENT POTS, BIRDBATHS,
GARDEN DECOR FOUNTAINS, BENCHES, STEPPING STONES,

BIRDHOUSES, GARDEN FURNITURE AND CHIMINEAS

OVER 10,000 HOME AND GARDEN 
ITEMS TO CHOOSE FROM!

ALL TREES, SHRUBS, FLOWERING 
BUSHES & FRUIT TREES

FRESH ANNUALS &
PERENNIALS
ARRIVING DAILY UP T0 60% OFF!!

CLEMATIS, ROSE TREES &
BUSHES, ORNAMENTAL

GRASSES & CLIMBING VINES

30%
OFF30%
OFF 1167 Rymal Road East, Hamilton

905-574-8188
Mon-Fri 8am - 8pm, Sat 8am - 6pm, Sun 8am - 6pm

& Fresh Flower Market& Fresh Flower Market

What the rich do
TORONTO — In a recent
study of more than 1,000
Canadians, most agree that
you are rich when you are in
the $500,000-a-year income
bracket and that earning
$100,000 a year is just
enough to be comfortable.

Half of those earning as
much as $200,000 a year be-
lieve they are getting by on
their salary. Interestingly, the
vast majority (85 per cent) of
respondents making the na-
tional average household in-
come of $58,000 feel they are
living quite comfortably, and
10 per cent consider them-
selves well off, the 2003
American Express Survey of
Affluence found.

While most people say
they agree with the perspec-
tive that “life is for living,
money is for spending,” the
vast majority (82 per cent)
said that if they received an
unexpected windfall, they
would use it to pay off debts
or to invest. Only 15 per cent
said they would spend it.

When they do decide to in-
dulge, regardless of income,
Canadians say they tend to
shop around for the best
prices. Home improvements,
entertainment, sports and
hobbies, and travel are
among top items people
choose to spend their discre-
tionary income on.

Canadians earning more
than $200,000 a year don’t
think they live lavishly. They
are twice as likely as most
people to spend $2,000 per
person on a vacation (48 per
cent), pay $250 on a hotel
room (58 per cent), drop up-
wards of $300 on an evening
out to the theatre or a hockey
game (32 per cent), and think
nothing of regularly doling
out $100 for dinner (94 per
cent).

By contrast, most average
income earners feel such
spending is excessive, with
the vast majority saying they
would rarely or never spend
$250 a night at a hotel (76 per
cent), that $2000 for a vaca-
tion for two is way too much
(62 per cent) and that $100
for a meal is unnecessary (61
per cent).

When asked about finan-
cial priorities, the most fre-
quently mentioned goal
across all income groups was
to pay off their mortgage or
other debts (31 per cent),
save for something specific
(21 per cent) or save more in
general (15 per cent). The
more affluent are five times
as likely to invest in property
or the stock market.

Paris store a trend
FRANCE — Paris’ top de-
partment stores, now more
than a century old, are gear-
ing up for change.

The Galeries Lafayette,
still owned by heirs of the
founders, will open a new
shop in March 2004 across
from its main store on the
boulevard Haussmann, one
of the world's busiest shop-
ping areas. The new store is
to cater to the world’s grow-
ing taste for staying home.

Maple Leaf profits drop: C4
A number of factors, both national and international, con-
tributed to a substantial drop in second-quarter profits for
the Canadian food-processing company. 

coolerwater

COURTESY OF CITY OF HAMILTON GIS SERVICES

Www.map.hamilton.ca will eventually allow anyone with a computer to check taxes, road closures etc. It’s saving city hall money.

Hamilton’s layered look
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Web site allows
picture access,
unfolding city
from sewers up

Popular map Web site a big winner

Sam Waksal heads inside: C2
The 55-year-old founder of ImClone Systems checked 
into a minimum-security prison in Pennsylvania to begin 
serving his seven-year sentence for securities fraud. 
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The city thinks it has a winner
with the geographic informa-
tion system. The awards con-
firm the faith.

Hamilton’s GIS operation has
won recognition in three com-
petitions in the past three
months.

On Monday, the city’s
map.hamilton.ca site took top
honours from among 50 gov-
ernment entries around the
world in a competition by Di-
rections Magazine. That’s an
online GIS trade magazine.

Back in late May in New Or-
leans, the GIS program won
gold and silver in cartographic

excellence awards. Two weeks
before, GIS entries took similar
awards in an urban geogra-
phers’ conference in Toronto.

“Being recognized by your
peers is just great,” says Al Lit-
tle, manager of GIS services in
the city’s information technolo-
gy department.

“We don’t get a lot of recogni-
tion, being a behind-the-scenes
service group. ... We can com-
pete with the rest of the
province, the rest of the world,
in these areas.”

In New Orleans, at something
called GeoSpatial World 2003,
the GIS service came first for its

overall use and application. A
second-place showing came for
a map-poster done by the city.

GeoSpatial is formed from
users everywhere of Intergraph
Canada’s applications software
and system, the vendor behind
a lot of the GIS site. Intergraph,
a large GIS software supplier,
has users worldwide.

The Toronto awards came at
a conference put on by the Ur-
ban and Regional Information
Systems Association, Ontario
chapter. URISA awarded a sil-
ver for the overall map.hamil-
ton.ca Web site.

And the association handed

out first place to Hamilton in
the map gallery component at
URISA’s annual general meet-
ing, featuring the work of GIS
map-based technology users
across the province.

URISA members are mostly
from the public sector and
academia, although there are
private-sector people too.
There are more than 500 mem-
bers in Ontario alone.

Staff members of both the
city’s IT and economic devel-
opment departments were also
recognized at a city council
meeting last month for the
awards.

Dofasco stays in black; outlook is cloudy

By MIKE PETTAPIECE
The Hamilton Spectator

Dofasco Inc. has stayed in the
black in a nasty steel downturn
with a $38.8-million profit.

And the Hamilton steelmak-
er, hit by weak prices, heavy im-
port levels, and a rising loonie,
believes sales will remain
strong in the near future.

Company officials said steel
prices seem to have bottomed,

although demand is still not
strong. “North American steel
markets are showing prelimi-
nary signs of improving,” said
president Don Pether. “But the
sustainability of the trend is
still cloudy and uncertain.”

Dofasco yesterday predicted
a small slide in profit for the
current July-to-September
quarter. Even so, the steel com-
pany has begun the first stages
of a $700-million plan to up-

grade its finishing end — the
high-value tube and coiled steel
that makes fatter earnings.

Dofasco’s second-quarter
profit came a day after strug-
gling Stelco Inc. reported an
$82-million loss. Stelco lost $44
million in the first three
months of the year. 

Dofasco’s earnings release
showed even it is not immune
to the trough in which the
North American steel industry
now rides. Last year, for the
same quarter, Dofasco earned
almost $70 million.

Dofasco is a leader among
firms reporting so far. Ipsco
Inc., with locations in Canada
and the United States, lost $3.5
million US. AK Steel in the U.S.
lost $78 million. Minimill king
Steel Dynamics Inc. earned $5.4
million US.

The company credited its
higher-value mix of products,
such as tinplate and tube for the
auto industry, with keeping rev-
enue figures buoyant. Average
revenue per ton of steel shipped
from Hamilton — by far the
largest part of Dofasco’s opera-

tions — was $38 higher than in
the same period last year.

But average costs were also
up as the company shipped less
steel (compared to last year)
and bought outside slabs for
some of its steel uses. The weak
prices were reflected in a small
loss at the Kentucky minimill
that Dofasco owns with a joint
venture partner.

The rapid rise of the Canadi-
an dollar also submarined earn-
ings, said vice-president of fi-
nance Walter Bilenki.

 DOFASCO continued on C4
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TUESDAY
The Mountain Network for Business
holds its weekly breakfast meeting at
East Side Mario’s on Upper James.
Guest speaker is Lily Clairmont, of
Royal LePage, who will talk about the
hot Hamilton real estate market. RSVP
to Dave at 905-529-2521.

Burlington Chamber of Commerce’s
Golf After 5 at Tyandaga Municipal
Golf Course. Call Christine at 905-639-
0174, ext. 7215.

Women Who Excel presents Business
Women & Networking at the Man-
darin Restaurant, 1235 Fairview St.,
Burlington, networking 5:30 to 6:30
p.m., 6:30 p.m. dinner and introduc-
tions, break and presentations. Contact
Christine Whitlock at 905-547- 7135.

WEDNESDAY
PST/GST for small- to medium-sized
businesses, held by the federal and
provincial governments. 6:30 p.m. in
Hamilton, call for details. 800-263-9229.

AUGUST 5
Burlington Chamber of Commerce’s
Golf After 5 at Tyandaga Municipal
Golf Course Call Christine at 905-639-
0174, ext. 7215.

AUGUST 6
PST/GST for small- to medium-sized
businesses, held by the federal and
provincial governments. 9:30 a.m. in
Hamilton, call for details. 800-263-9229.

AUGUST 12
Burlington Chamber of Commerce’s
Golf After 5 at Tyandaga Municipal
Golf Course Call Christine at 905-639-
0174, ext. 7215.

Lunch with cyclist Steve Bauer, part of
the buildup to the World Cycling
Championships. Hamilton chamber
offices, 155 Bay St. N. Visit:
www.hamiltonchamber.on.ca or call
905-522-1151, ext. 237.

AUGUST 14
Flamborough Chamber of Commerce
is having 2nd annual couples “fun” golf
day starting at 3 p.m. at Pineland
Greens Golf Club, Safari Road, Flam-
borough. Call by August 8 to register:
905-689-7650 or e-mail: office@cham-
ber.flamborough.on.ca

AUGUST 19
Burlington Chamber of Commerce’s
Golf After 5 at Tyandaga Municipal
Golf Course. Call Christine at 905-639-
0174, ext. 7215.

Business plan design course from 9
a.m. to noon. Small Business Enter-
prise Centre. Call 905-540-6400.

Marketing 101 course, 1-3 p.m. at the
Small Business Enterprise Centre. Call
905-540-6400.

AUGUST 20
Joint networking event held by
Oakville, Burlington, Hamilton,
Stoney Creek and Flamborough cham-
bers of commerce at Flamboro Downs.
For more information, call Patricia at
905-522-1151, ext. 237.

PST/GST for small- to medium-sized
businesses, held by the federal and
provincial governments. 1:30 p.m. in
Hamilton, call 800-263-9229.

AUGUST 21
3rd Annual Business Executives Orga-
nization’s BBQ , 6:30 p.m at Jan Gel-
derman Landscaping, 831 Centre Rd.,
Waterdown. Call Sharon Rupp at 905-
526-1629 or e-mail: admin@beonet-
working.com

Bookkeeping basics course, from 9
a.m. to noon at the Small Business En-
terprise Centre. Call 905-540-6400.

Understanding financial statements
course, 1-3 p.m. at the Small Business
Enterprise Centre. Call 905-540-6400.

AUGUST 26
Burlington Chamber of Commerce’s
Golf After 5 at Tyandaga Municipal
Golf Course Call Christine at 905-639-
0174, ext. 7215.

Women Who Excel presents Business
Women & Health at the Mandarin
Restaurant, 1235 Fairview St., Burling-
ton, networking 5:30-6:30 p.m., 6:30
p.m. dinner and introductions, break
and presentations. Contact Christine
Whitlock at 905-547- 7135.

AUGUST 27
Stoney Creek chamber & Stoney Creek
Warriors’ annual golf tournament. Call
the chamber at 905-664-4000.

Hamilton school-work transition con-
ference: strengthening the system, at
Redeemer University College, 8 a.m.
to 2 p.m. Keynote speaker is Michael
Adams, Environics. 14 sessions, 25 ex-
pert presenters. Free to all educators,
employers and parents. Call 905-529-
4483, ext 232 or register at
www.iechamilton.on.ca

PST/GST for small- to medium-sized
businesses, held by the federal and
provincial governments. 6:30 p.m. in
Hamilton, call for details. 800-263-
9229.

SEPTEMBER 2
Burlington Chamber of Commerce’s
Golf After 5 at Tyandaga Municipal
Golf Course Call Christine at 905-639-
0174, ext. 7215.

SEPTEMBER 3
The Burlington Network Group wel-
comes special guest speaker, David
Sweet, CEO of Promise Keepers, to talk
on leadership. The BNG meets every
other Wednesday at 7:30 am at the Wa-
ter Street Cooker, 2084 Old Lakeshore
Rd., Burlington. Guests are welcome;
call Richard Maude at 905-573-3770.

SEPTEMBER 10
Flamborough Chamber of Commerce
presents Business After 5 at Five & Six
Fine Dining, 5 p.m. RSVP to 905-689-
7650.

SEPTEMBER 25
Hamilton jobsFEST at the Hamilton
Convention Centre, 10 a.m. to 5 p.m.
Recruit, interview and hire at Hamil-
ton jobsFEST 2003. Call 1-866-262-
0816, ext. 23 or visit www.jobsmar-
ket.org for more information.

SEPTEMBER 26
Flamborough Chamber of Commerce’s
outstanding business awards at Five &
Six Fine Dining. Guest speaker, Dan
McLean, CH TV. RSVP 905-689-7650.

E-mail notice of your local business
events to: hangus@thespec.com or fax
to 905-526-2464.
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Dilbert By Scott Adams

Business calendar

Dad paid $50.50 in fees for baby gift from U.S.
Martin Sarabura was learning it’s

better to give than receive.
Especially if you’re the recipient of

a $103.21 gold cross, a present for his
newborn daughter, sent by friends in
Boston via United Parcel Service
(UPS).

How’s that again?
Some folks are thoughtful enough

to go to the trouble of sending you a
present . . . and that’s a problem?

Well, it is if you are presented with
an invoice which specifies you pay a
strange assortment of fees and taxes,
which might total more than the pre-
paid shipping fee covered by your
friends.

No disrespect intended, but Sarabu-
ra was spitting mad. Here’s the in-
voice UPS presented to him:
Entry prep fee:                                     26.50 
Disbursement fee:                                  5.75 
COD surcharge:                                      4.25 
Brokerage GST:                                       2.25 
Customs GST:                                          3.33 
Ontario PST:                                            3.80 
COD GST:                                                 0.30 

Excise tax adjustment,                     $4.32.
Grand total:                                           $50.50.

Wow! Is this legit, or what?
First, Action Line had to clarify the

rules and regulations imposed by the
Canada Customs and Revenue
Agency (CCRA). And, it appears
everything is as it should be.

CCRA can inspect any item brought
into Canada via mail service. Here’s
the logic.

“You may have to pay duty, the
goods and services tax (GST), harmo-
nized sales tax (HST), provincial
sales tax (PST) on items mailed to
you,” states the CCRA’s Web site.

If someone mails you an item worth

$20 or less Cdn., you don’t have to pay
duty or taxes.

If the item is worth more than $20,
you will have to pay all relevant duty
and taxes on the entire appraised
cost, in Canadian dollars.

“There’s no $20 deductible,” says
CCRA media relations officer Sam
Papadopoulos. “Once you’re over $20,
all duty and taxes apply.”

Some items, including tobacco, al-
cohol, books, periodicals and maga-
zines don’t even qualify for the $20
tax break.

Then there are eligible “gifts”,
which must be accompanied by a
card which states they are indeed
gifts. Jewelry is classified as a gift and
is duty or tax-free if valued at $60 or
less Cdn.

If a gift is worth more than $60, like
Sarabura’s gold cross, there is a
$60 deductible and you pay charges
on the outstanding balance.

For example, Sarabura must pay a
10 per cent excise tax on the $43.21
(the $103.21 Cdn. appraised value mi-

nus the $60 deductible). That pro-
duces a tax of $4.32.

But what about the UPS fees, such
as the entry prep fee of $26.50?
What exactly do you get for that?
And the disbursement fee, COD sur-
charge?

UPS public relations manager
Sarah Tattersall told Action Line if
the sender prepays delivery, the re-
cipient is responsible for all other
costs. Indeed the UPS driver should
have collected payment upon deliv-
ery, she noted.

“I’m still attempting to find out why
he was sent a bill instead,” Tattersall
said.

The $26.50 brokerage fee covers
the cost of “auditing import docu-
mentation, classification of the com-
modity being imported and prepara-
tion and transmission of accounting
information to Canada Customs”,
UPS says.

In other words, verifying the gold
cross was a gift.

The disbursement fee covers the

“handling of duty and taxes” for the
government.

The COD surcharge? Well, UPS
says it is reviewing that charge.

According to Tattersall, Sarabura’s
friends sent the gold cross via UPS
Standard (ground) delivery. That’s
the cheapest shipping rate.

If they’d used UPS Express, Express
Plus or Expedited (air) delivery, there
is no brokerage fee charged to the re-
cipient, only the appropriate duty and
taxes. 

The total combined cost (to shipper
and recipient) would still be greater,
however.

Any way you look at it, it isn’t
cheap.

“Canada is the only country that re-
quires the consignee to pay duties
and taxes.”

We might have guessed that, right?

If you have a consumer problem, call me
at 905-526-4665, write 44 Frid St.,
Hamilton, Ont. L8N 3G3 or e-mail me
at: amacrury@thespec.com. 

Al MacRury
Action Line

Continued from B1
The system has both aerial and map-
like overviews. Click on the aerial
view and a property or an area con-
verts into a photo from above.

The hangup for now is that these
aerial looks are only as timely as the
last time a camera-equipped plane
went aloft. It is not a somewhat real-
time costly satellite-view program.
This sets  up a potential disconnect. A
photo of a field may fail to reveal a fac-
tory or subdivision that has gone up
over the last while.

Another present disconnect — to be
fixed later — is that the system works
with Windows-based PCs that have a
recent version of Internet Explorer.
For now, non Windows users can go to
the map gallery section.

The city’s GIS works nicely for busi-
ness. An investor in Ohio or Montreal
can look through the city’s e-window
— without leaving home — to find out
if Hamilton might be a place to put
money down.

He or she simply goes to the area
marked ‘interactive maps’ and down-
loads software.

“I’m certainly using it, particularly
for servicing questions,” says com-
mercial broker Bonnie Prior, at Royal
LePage, in Burlington.

She was a member of the task force
that looked at what should go into the
system.

“I was working on a piece of proper-
ty in Stoney Creek (recently) and
looking for sewer and water servicing
information … so this saves me a ton of
phone calls.”

Prior can fax or e-mail details to a
client directly.

If there’s a photo attached to a prop-
erty, she can print that too. This self-
help touch spells off city hall officials.
The same feature also cuts down on
their own phone time.

“What this does is it saves me five
phone calls to five different depart-
ments,” says Norm Schleehahn, of the
city’s economic development depart-
ment.

“It used to be the standard response
in ec dev was, ‘We’ll get you that infor-

mation in 24 hours.’ Now, we’ll do it as
you’re on the phone.”

Schleehahn or a potential investor
can use search tools to find out about
taxes on a building, about potential
suppliers for a business venture, or
about the city’s workforce.

A user can even learn about traffic
volumes on the street outside a site. A
user can take the browser hand for a
drive and find the distance to the near-
est highway. 

MLS commercial listings — stores,
factories and vacant land for sale —
are likely to come soon. Hamilton
Connects, a Web-based non-profit
group with a directory of more than
10,000 businesses, is expected to load
its datafile into the system too. That
could cough up information on likely
suppliers or competitors.

Schleehahn says the city is buying
2001 census data that would offer de-
mographic views of Hamilton, such as
household income, labour force, and
skills data.

Hamilton’s GIS plan is “a collabora-
tive effort by all of us”, says Al Little,
manager of GIS services in the IT de-
partment. 

“It will change several times over,”
he says. “It’s built to be very dynamic
so that current information is there —
as current as we have it.”

The city hopes to do a GIS “hard
launch” in fall, with a bit of hoopla and
promotion. The upgraded Web site
has been accessible since February,
but with very little fanfare.  

mpettapiece@thespec.com or 905-526-
3283.

The city’s GIS works nicely for
business. An investor in Ohio
or Montreal can look through
the city’s e-window — without
leaving home — to find out if
Hamilton might be a place to

put money down. 

GIS: Saving staff time 

CAROLYN KASTER, THE ASSOCIATED PRESS

The 55-year-old Waksal will earn up to 40 cents an hour for doing menial labour while in a minimum-security prison.

ImClone founder checks into jail

By MICHAEL RUBINKAM
The Associated Press

MINERSVILLE, PENNSYLVANIA

ImClone Systems Inc. founder Sam
Waksal reported to a minimum-securi-
ty prison yesterday to begin serving a
sentence of more than seven years.

Waksal, the first chief executive in
recent corporate scandals to do peni-
tentiary time, admitted last fall to tip-
ping his daughter to dump ImClone
stock in December 2001 because he
had received word the government
was about to issue a negative report on

the ImClone cancer drug Erbitux.
“I deeply regret the mistakes I’ve

made that have brought me here to-
day,” Waksal, dressed in blue jeans,
white sneakers and a blazer, said after
arriving in a Range Rover at the
Schuylkill Federal Correctional Insti-
tution.

The 55-year-old scientist will be one
of about 300 convicts at the prison 120
kilometres from Philadelphia.

Many of the prisoners work 71⁄2

hours each day, five days a week,
scrubbing floors, cutting grass and do-
ing other menial labour for pay rang-
ing up to 40 cents an hour.

A federal judge also ordered Waksal
to pay about $4.3 million US in fines
when he was sentenced June 10 to sev-

en years and three months.
Waksal’s friend Martha Stewart was

indicted June 4 in the scandal. Prose-
cutors say she sold her ImClone
shares after she was tipped that the
Waksals were selling theirs.

Waksal pleaded guilty last year to
charges including securities fraud and
perjury. He later admitted to dodging
more than $1 million US in sales tax on
nine paintings he bought from a Man-
hattan art gallery.

Stewart has pleaded innocent to
conspiracy, obstruction of justice, se-
curities fraud and making false state-
ments to federal officials.

Stewart’s ex-stockbroker, Peter Ba-
canovic, was also indicted and has
pleaded not guilty.

Sam Waksal begins serving
sentence for securities fraud
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