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Intergraph Demonstrates Customer Success with 
Geospatial Resource Management Systems 
Sunday April 25, 2:00 pm ET 
Unprecedented Openness Key to Customer Success  

HUNTSVILLE, Ala.--(BUSINESS WIRE)--April 25, 2004-- At this year's GITA conference 
(Seattle, Wash.), Intergraph Mapping and Geospatial Solutions (NASDAQ:INGR - News) will 
demonstrate unprecedented openness and interoperability in its high-performance Geospatial 
Resource Management solutions (GRM) for utility and communications companies and 
municipalities. GRM solutions help organizations reduce redundant processes and bring more 
efficiency to the capture, design and analysis of network asset information and the management 
of resources involved in service delivery. 

"Our vision is to help customers improve business processes today while protecting technology 
investments and choice for the future," said Arthur Spencer, Executive Vice President, Intergraph 
Mapping and Geospatial Solutions. "Intergraph is giving organizations a competitive edge with 
truly open technology that's performance driven and scalable."  

Examples of gas, pipeline, water/wastewater, electric, communications companies and public 
agency customers around the globe that have selected and deployed Intergraph solutions within 
the past year include BSNL (India); City of Hamilton (Canada); City of Volta-Redonda (Brazil); 
E.ON Bayern AG (Germany); Interoute (UK); Madison Gas and Electric (U.S.); PT.PLN Batam 
(Indonesia); Shanghai Telecom (China); Telecom Fiji (Fiji); N.V. Nederlandse Gasunie 
(Netherlands); West-Vlaamse Energie- en Teledistributiemaatschappij -WVEM (Belgium); and 
Yarra Valley Water (Australia).  

Intergraph's booth will feature customer Snohomish County Public Utility District (PUD). 
Demonstrations will show how PUD integrates spatial data with corporate systems to allow 
enterprisewide data access and better decision support. Connecting field workers, dispatchers 
and office personnel has allowed Snohomish County PUD to better provide electric and water 
service to approximately 300,000 customers.  

"Having readily available information in the same format accessible to workers in the field, at 
headquarters and at site offices has given us many quantifiable benefits," said Leon Borden, 
Manager, IS/GIS, Snohomish County PUD. "We've realized significant time savings in 
troubleshooting and restoration, improved communication in the organization and made more 
informed decisions."  

Also on display is Intergraph's GRM environment for geographic information systems (GIS), 
outage management, mobile workforce management and engineering analysis. For more 
information about Intergraph's solutions, visit http://imgs.intergraph.com/solutions/.  

Intergraph Mapping and Geospatial Solutions  

Intergraph Mapping and Geospatial Solutions is a leading geospatial solutions provider for the 
following markets: local, state and federal government; transportation; utilities; communications; 
location-based services; photogrammetry; remote sensing; cartography; and military and 
intelligence. For more information, visit http://imgs.intergraph.com/.  
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Intergraph is a registered trademark of Intergraph Corporation. Other brands and product names 
are trademarks of their respective owners.  

Contact: 

     Intergraph Mapping and Geospatial Solutions, Huntsville 
     Rita Roberts, 256-730-1430 
     rgrobert@ingr.com 
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Financial Planning Certificate Programs 
Advance your career with a Certificate in Financial Planning. Boost your salary and prepare for the CfpÂ® Certification 
Examination3. Kaplan College, a ClassesUSA featured school. 
www.classesusa.com

CFPÂ® Certification Education at BU 
Pass the CFPÂ® Certification Examination from Boston University online program for financial planners. Interactive and 
100% online. One of oldest CFP board registered programs in the country. 
www.acadient.com

CFP Education: Print and Online 
Founded in 1972, the College for Financial Planning created the Certified Financial Planner (CFP) designation. 
Graduates are ranked among great financial advisors in the nation. 
www.fp.edu 
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